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PERSONALLY SPEAKING

Daren and David Parker

Dear Friends,

Great news! As we went to 
press, the CDC announced that 
fully vaccinated people can resume 
activities without wearing a mark 
or physically distancing. Of course, 
there are exceptions, so be sure you 
fully understand the latest guidelines 
so we can finally shut the door on this 
pandemic.

Like many of you, our team has 
struggled to do our jobs with the 
public health crisis hovering over 
us. Add the uncertainty, periodic 
quarantines and sickness of staff, and 
it became a true test of our fortitude.

Perhaps for that reason, we’ve never 
been prouder of our team. They 
have managed to keep our customers 
warm and safe despite dealing with 
many personal challenges themselves. 

We’ve always had a do-whatever-
it-takes culture here at Parker Gas, 
and it has served us well through the 
pandemic.

Please feel free to contact us, either 
by phone or through our website, 
if we can help you in any way this 
spring. 

Warmly,

 
Daren Parker David Parker

seeing some light after a dark year
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No purchase necessary. A purchase will not increase 
chance of winning. See ParkerGas.com/contest for details.

Enjoy cycling workouts in the comfort of your home 
with this NordicTrack Commercial S15i Studio Cycle.
Read this newsletter and answer the questions 
at ParkerGas.com/contest to enter. All entries 
received by 7/15/21 with the correct answers will 
be entered into a drawing.

WIN a NordicTrack Fitness Bike

Stream live workouts hosted by iFit trainers — on local trails or 
across the globe — on your 14‑inch HD Smart Touchscreen.

Value: $1,599!

propane furnaces vs. 
electric heat pumps 

During our cold winter days and nights, folks 
appreciate how their propane furnace keeps 
them warm and cozy. However, those who rely 
solely on an electric heat pump for warmth 
sometimes experience uncomfortable times. 
Let us explain.

An electric heat pump works by capturing 
heat from the outside air and transferring it 
to your home. 
But when it’s 
really cold out 
there, there 
isn’t enough 
heat energy for 
your heat pump 
to keep you 
comfortable. 
Older heat pumps 
often supply 
heated air at 95°, 
which is colder than your body temperature! 

To compensate, people end up using all sorts 
of electric space heaters, which are the most 
expensive way to generate heat. They may also 
rely on backup electric strips, which are also 
expensive and often emit a burning-type odor. 
(This is caused by dust and other residue that 

has built up around the strips.)
 In contrast, propane furnaces produce 
much higher indoor air temperatures, 

guaranteeing that you will keep your 
home toasty warm even during frigid 
winters. Highly efficient propane 
furnaces produce enough thermal 
energy to heat your home without the 
need for a backup system.
Want to stay warmer next winter? 

Propane can do that! Please contact us 
and we’ll be glad to help.



snapshot

Scott Vincent
service technician

5 reasons 
propane is cleaner burning

There is no doubt that when compared to electricity, 
propane has the lower carbon footprint and is, by far, the 
greener, more environmentally friendly fuel.

 1. Electricity production generates the second-
largest share of greenhouse gas emissions, mostly 
from the burning of coal and natural gas.

 2. You need much less propane to produce the 
same amount of heat energy. For example, just one gallon 
of propane equals 27 kilowatt hours (kWh) of electricity.

 3. Propane has such a low carbon content that it 
produces next to zero greenhouse gas emissions or 
air pollutants, making it a cleaner-burning energy source 
that can reliably heat homes and water, fuel multiple 
indoor and outdoor appliances and even power vehicles.

 4. The average propane-powered home reduces 
carbon dioxide emissions by nearly 30% compared 
to all-electric homes.

 5. Direct use of propane for space heating, water 
heating, cooking and clothes drying reduces 

greenhouse gas emissions up to 50%.

Please visit our website to learn all of the 
ways you can use cleaner-burning 

propane in your home.

If you read the customer review above, you 
can see how much Scott Vincent means to 
us—and to our customers.

Scott has been working in the propane 
industry for 20 years, first as a transport 
driver and, for the last 10 years, as a service 
technician. He joined our team in Wilmington 
about two years ago.

“I like that this job allows me to create and 
work with my hands,” he says. “Of course, 

there are challenges every day, but I can 
overcome them by applying myself and staying 
focused on the work to be performed. In 
everything I do, safety is always the number 
one priority.” Read praise Scott recently received 
from a customer in the article above.

Away from work, Scott’s favorite activity is 
surfing. He says he also “takes an occasional 
swing of the golf club.”

“a true asset to your company”
We truly appreciate hearing from customers who take the time to let us 
know they were pleased with our service. Your feedback always means the 
world to us, as does this recent comment.

“ Recently, I had the privilege of dealing with your technician, 
Scott Vincent [see ‘Snapshot’ below], who came out to find a 
possible propane leak. He is a true asset to your company. He is 
totally professional, completely knowledgeable and just great 
on the customer service part of his job. When he left, I felt totally 
confident in his work. Hats off to Parker Gas for sending such a 
highly qualified employee out to help us.”

—Bill D., Wilmington
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